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LUBRICATION 


The station selected was of average 
size, in a residential section of Chicago. 
"The idea sounds swell," said its owner. 
"T']] be glad to give it a test." 


Accordingly, 100 copies of the Insti- 
tute's folder "Meet Miss Springtime" were 
delivered, with instructions to hand one to 
every gasoline customer as he drove in,thus 
giving him a chance to read it while his 
car was being gassede Then when the attend- 
ant came back for payment, he was to make 
some apt remark on lubrication, leading up 
to a bid for business. 


fm accurate record was kept of results. 
Here they are: 


In every instance, the customer ac- 
cepted the folder and read its mes- 
sagee 100% reader interest. 


In no case did the customer have his 
car lubricated immediately. BUT-- 


Four definite appointments were made, 
each of which was kepte 4% closures. 
And in addition-- 


One brand new customer was added to 
the station's bookse Planning to 
move into the neighborhood, he had 
dropped into the station asa casual 
gasoline -~ustomere. As a result of 
a friendly conversation, suggested 
by the folder,he drove out with the 
promise to becomes regular customer. 


Was the distribution of 100 folders 
profitable? Judge for yourself; 100% 
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attention to the message, with the cer- 
tainty that it will have its effect in 
promoting more regular lubrication. Four 
lubrication jobse One new customer whose 
annual cash value might be figured as 
follows; 


500 gallons of gasoline @ 4¢--$20 


Lubricants, lubrication and 
accessories @ 2¢------------- - 10 


Under what other plan can you secure 


for your sales=-promotional material such 

a high degree of reader interest and re- 
sponse? What other plan will do more to 
build profitable lubrication business? 
If one of your main objectives is to in- 
crease the profit of your retailers, 
doesn't the Institute's folder campaign 

meet a definite and immediate need--in 

addition to furthering a national move- 

ment? 


The Institute's cempaign,as you know, 
consists of six effective folders, all 
directed to the job of getting car owners 
into the 1000=-Mile Lubrication Habit.They 
are available to the members at $4.25 ». 
1000. 


If it is impractical to adopt the 
plan on a national scale, would it not be 
good business to try it out in one terri- 
tory and observe results? 


George W. Miller, Vice-President 
Ernest V. Moncrieff, Sec‘y-Treas. 


Officers and Directors of the National Lubricating Grease Institute 
Homer F. Witheim, President J. 8. Battenfeld 


8. Bower 
W. E. Calleghan 
mM. B. 
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C. B. Karns Wm. H. Saunders, Jr. 
gs F. C. Kerns F. 3. Snyder 
J L. P. Lochride 


The Institute Spokesman 


DEVELOPMENTS OF INTEREST TO |; 


important tnformation d 


WELCOME TO NEW MEMBERS 


It is a pleasure to report steadily growing interest in the objectives of 
the Institute, as expressed in its 1937 Programe ‘We are happy to welcome 
as an Active Member “ 


The Lubri-Zol Corporation, Wickliffe, Ohio 


and as Associate Members, the following: 


The Chek-Chart Corporation, Chicago (Raymond Shaw )--Chek-Chart and Chexall 
Draper Manufacturing Coe, Clevelandg(C. D. Draper)--Steel Barrels and Drums 
Ohio Corrugating Coe, Warren, Ohio (We S. Grant) " 
Wilson & Bennett Coe, Chicago (S. A. Bennett)=-- 


BUICK ELIMINATES S.A.E. 30 FROM 1937 RECOMMENDATIONS 


S.A.E. 30 motor oil has been dropped entirely from the recommendations 
of BUICK covering 1937 cars, as experience had proved that no oil heavier than 
S.A.E. 20 is required on 1987 Buicks, even in summer. The new factory recom- 


mendations are: 
Above 30 dege Pe cocccccocescoccedchebeo 20 
Above 10 dege Fe @eeeseeeeseceses NOe 2OW 
From -10 to +45 dege Pe Noe 
From -30 to #20 dege Fe plus 


10% kerosene a 


These recommendations show maximum viscosities onlye Lighter oils than 
those given may be used, although under high temperature conditions lighter 
oils may cause excessive oil consumptione 


CONCERNING THE CADILLAC V=8 (60) 1937 


The rear springs of this model are fitted with wax linerse Some trouble 
has been experienced in the field because the rear springs have been sprayed, 
or the sides of the springs brushed, with oil. When oil is supplied to these 
springs, it apparently attacks the waxed liners between the leaves, defeating 
their purposee The rear springs on this model MUST NOT be lubricated. The ia 
same precaution applies to the LA SALLE V-8 (50) 1937. } 


The fitting for the universal joint spline may be found on the CADILLAC 


V-8 (60), as well as on the LA SALLE V-8 (50), either at the front or the rear : 
end of the propeller shaft, as both types of propeller are used in production. . 
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from Authenttie Sources 


CHEVROLET GEAR LUBRICANT RECOMMENDATIONS 


The CHEVROLET MASTER (GB) 1937 has hypoid gears and calls for special 
HYPOID Gear Lubricant. The Comme (GC) 1937 has spiral bevel gears and calls 
for Fluid Gear Lubricante According to the manufacturer, however, Special 
HYPOID Gear Lubricant, as recommended for the MASTER, may be used in the Comn. 


The transmission capacity on early models of the CHEVROLET Comme. (GC) 
1937 is 25 ptse or lbse, and on later models 13 ptse or lbse This change is 
due to a revision in design on late models which prevents oil from draining 
from universal joint even when parked on a down gradee Since the change in 
design can not be determined by observation, it is advisable to fill to the 
level of the filler plug hole in all cases. 


OLDSMOBILE DEVBLOPMENTS 


The OLDSMOBILE Eight will soon be available with an automatic safety 
transmission as optional equipment. It provides automatic gear shifting and 
other features. Engine oil of seasonal grade is recommended for lubrication. 
Capacity: 3 quarts. Drain and refill every 10,000 miles; check and bring 
oil up to level after first 5,000 miles. 


The Oldsmobile factory asks that a viscous type chassis lubricant be used 


for threaded bolts located at the control arm shafts, upper and lower control 
arms, spring bolts and spring shackles on 1937 6's and 8's. 


WATCH THESE POINTS ON CHRYSLERS AND DE SOTOS 


On CHRYSLER 1937 models C-14, C-15 and C-16, and De Soto 1937 model S-3, 
the location of the pressure gun fittings serving the upper control arms at 
the inner ends of the wishbone construction, is such that the fittings are 
barely visible from below, when car is placed on hoiste As a result these 
points are often overlooked, resulting in complaints of noisy operation and 
requests for replacement partse The manufacturer asks that special attention 
be called to this condition,especially since the fittings are new lubrication 
points on 1937 modelse — 


1937 STUDEBAKER STEERING SHOCK. ELIMINATOR 


The manufacturer has changed the recommendation for the spring-loaded 
steering shock eliminator on 1937 models, from chassis lubricant to a fiber 
grease, such as Universal Joint Grease. The fiber lubricant has been found 
to be more effective at this point in preventing wear and consequent noises 


PONTIAC instructions call fora viscous chassis lubricant for the threaded 
bearings used in the front and rear suspension on 1937 modelse These bearings 
ere located at the control arm shafts, upper and lower control arms and rear 
Spring shackles. 
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HABITS CAN BE CHANGED 


' together and soon 


Lubrication is 
habite 


1000 miles 


service station. Others 


Unfortunately for us, the latter type 
As a result, 
we lose half our potential market, and the 


far outnumbers the former. 


careless owner endangers 
life, limb and pocketbook. 


BUT--habits can be 
changede 


Remember when the 
average family considered 
the orange an exotic fruit 
to be eaten only on special 
occasionse The growers got 
oranges 
became a national breakfast 
habite 


Recall when a visit to 
the dentist was an ordeal 
to be undertaken only when 
the tooth ached so badly 
there was nothing else to 
do? Good will advertising 
by the dentrifice folks 
changed that, and today 
many a person visits the 
dentist just as the adver- 
tisements sugrest. 


Can you bring to mind 
the day when cut flowers 
were associated largely 
with funerals? 


The floral people co- 
operated, and now it's 
customary to "Say it With 


largely a matter of 
Some car owners have the habit of 
periodic lubrication and regularly every 
you'll find them 
have the habit 
of lubrication whenever the mood hits then, 
or when there are so many squeaks that the 
lady of the back seat complainse 


at their 


signia. 


Artist's sketch of early Sun- 
mer folder--a particularly 
effective presentation of the 


"Lubricate for Safety" idea. 
The inside pages show a road 
map on which grease racks 


Flowers" on almost every have been spotted at 1000-Mile 
occasione intervals 


The "Lubricate for Safety Every 1000 
Miles" program of your Committee is based 
on the simple assumption that every grease 
manufacturer is interested in working with 
every other toward eliminating a bad 
and substituting a good one. 


It calls merely for your cooperation ~— 
in publicizing the slogan and using the in- 


You may wish to tie in the 1000-mile 
phrase with your own trademark or 


habit 


product, 


You may incorporate 
your own neme into the 
insignia. 


It's all right with 
use The important thing 
is to get across the idea 
that 1000-mile lubrica- 
tion is a good habit to 
acquiree And to do that, 
the cooperation of all 
members is necessary. 


Stress the idea in 
your advertising. Include 
it in your "A" signs,radio 
broadcasts,sales bulletins 
and dealer promotion. In- 
corporate it into your 
letterhead designe Rememn- 
ber always that the plan 
builds business for your 
own retailers, in addition 
to promoting a national 
habit. 


The job is an impor- 
tant one to every one of 
us--but all experience in- 
dicates that it can be 
done through wholehearted 
COOPERATION. May 
we count on 
yours? 
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